







Dear








Best Union Company S.p.A.









Via Canova n.ro 16/20









40138 Bologna









fax: 051.60.14.383
Place _________________ date____________________________

With this,  I, ______________________________ , I avail myself of the right to ask for the refund of: 

	rif.
	order nr.
	date
	€
	Events

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


Tickets purchased according to the afore mentioned modes constitute a distance contract, governed by Italian Legislative Decree 22.5.99 no. 185 and therefore the User reserves the right to withdraw without penalty and/or reason, as long as this right is exercised within 10 days from the execution of the contract.

As it is a service, which Best Union Company SpA performs as of the moment the agreement is executed, with the booking, preparation, forwarding and delivery of the tickets, withdrawal by the User, though not excluded here, according to article 5 paragraph 3a of Italian Legislative Decree 185/99, shall be notified on or before the fifth work day preceding the event the User has purchased the ticket for.
HOW TO WITHDRAW: withdrawal shall be notified in writing and faxed to +390516014383 within the time and according to the method described above and followed within 24 hours by a registered letter with receipt notice confirming withdrawal to: Best Union Company SpA, Via Canova 16/20, 40138 Bologna, Italy.
IF THE USER ALREADY HOLDS THE TICKETS: he or she is required to return them to Best Union Company SpA – Divisione Biglietteria On Line  - so they reach the Bologna Offices indicated bove on or before the third work day preceding the event. Failing this (delay in returning or  a unreturned tickets) Best Union Company shall not be required to refund the tickets.
The User shall therefore have the right to a refund for the amount paid for purchase, minus shipping costs and bank fees charged to Best Union Company SpA, only if the withdrawal request is made within the time and according to the methods described above and, therefore, before the event in question. Any withdrawal and/or refund request made following the event shall be considered irrelevant.

Best regard
(Signature)______________________________________________

